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PayPortÊ conveniently enables your agency to accept American Express, Discover, 
MasterCard and VISA payments from customers who pay in person, by fax, or by 
telephone for virtually any type of sales transaction. 
 
This manual illustrates how to set up and manage your customizable credit/debit card 
processing system. 
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Section 1:  Help Contacts 
 

For PayPort questions or assistance, please contact Access Idaho: 
 
 
 
 

PHONE:  Boise Area: 208-332-0102 
   Toll free: 1-877-4ID-EGOV (1-877-443-3468)   

 (Business days from 8 am-5 pm MT) 

 
 
 
EMAIL:  support@accessidaho.org 
 
 
 
MAIL:  Access Idaho 
   999 W. Main St., Ste. 910 
   Boise, ID  83702-9010 
 
 
 
. 
 
 



PayPort Catalog Manager Manual  Page 4 

 

Section 2:   Logging into the AcID Framework Online 
Administration System 
 
 
The web address for the AcID Framework secure login page is: 

 
https://www.accessidaho.org/framework/manager.html 
 
 
 
 

 
 
 

Note: The first time you log into the AcID Framework, you may be prompted to 

change your password to one of your choosing. Passwords are case-sensitive, 
must be at least 5 characters long, and can contain numbers, letters, and/or 
symbols. For security purposes, do not allow your web browser (Internet 
Explorer, Netscape, etc.) to remember your login information. 

 
 
 
 
 
 

Add this web page to your favorites 

list for easy reference. 

https://www.accessidaho.org/framework/manager.html
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After logging in successfully, you will see the screen below (your Manager 
Options list may differ slightly): 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Appears at the 

bottom of each 

page for easy 

navigation. 
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